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WHO WE ARE

Your Humane Society: Supporting people 
& pets in our communities
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HSKWSP operates as one of the largest humane societies in Ontario. We help 
the thousands of animals that come through our doors each year, as well as 
provide 40+ programs and services to communities throughout the Region of 
Waterloo.
● We are a core member of the Region’s Circle of Care, providing animal welfare support to Regional 

Public Health, Regional Police, and Regional Community Services

● Our animal services team serves 6 of the 7 Region of Waterloo municipalities for by-law, animal control 
and sheltering

● Our well-established school education programs see tens of thousands of kids annually throughout the 
Region of Waterloo

● We currently support over 1500 Region families through our Pet Pantry food bank program

● We also support hundreds of people and pets annually through our veterinary outreach program, which 
supports owners experiencing homelessness or who are vulnerably housed
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BUILDING A CAMPUS

A new Community Outreach Centre
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BUILDING A CAMPUS

Centre and Campus impact
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MOBILE UNIT + 
VETERINARY 
OUTREACH 

PET 
PANTRY 

ANIMAL 
HOSPITAL 

EDUCATION & 
COMMUNITY 
PROGRAMS 

PHYSICAL 
CAPACITY & 

ANIMAL 
SERVICES

Our five pillars to address increasing Regional demand include:
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BUILDING A CAMPUS

5

“
They provide peace of mind by ensuring pets' health, 
regardless of the circumstances. From routine care 
to addressing emergencies, the outreach veterinary 
team tirelessly builds trusted relationships with 
marginalized individuals.

Their invaluable work is so deeply appreciated.”

Their impact is immeasurable. Hosting 
low-barrier clinics and reaching out to 
the community through their veterinary 
team, their services are highly valued.

Sade Bezjak Crossan, 

Community Engagement and Outreach Coordinator, Sanguen Health Centre

• PET PANTRY
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Anonymous Client, from oneROOF Youth Services

“
Having a pet is the best thing and has kept me with 
good company as a recovering addict. So I just wanted 
to say I really appreciate everything! It is an amazing 
opportunity to have.”

I really appreciate all the time 
you have put into making sure 
our fur babies stay healthy.



Thank you
Victoria Baby,

CEO
519-745-5615 ext 230
Victoria.Baby@kwsphumane.ca


