Appendix A - Customer Requests for Service

1. Customer requests by Service Issue

Categories Customer Requests
Weekend Service 60
Service to New Area 46
Earlier/Later Service 38
Stop Change 32
Routing Change 17
Higher Frequency 14
Response to Planned

Changes 5
Time Adjustment 5
Service Improvement 1

Grand Total 218




2. Customer requests by route/area

Categories Route / Area Customer
Requests

New Weekend 33 23
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